
Hotlines 
 

 
 

24-hr Notification Hotline & Citizen's Complaints 
(225) 342-1234 
 

Customer Information 
(888) 763-5424 
 
 
 
 

Used Oil Hotline 1-800-305-6621 
(Louisiana only) 

  
You may also call this hotline for any litter, recycling (includes tires) and 
information requests. The Department does not permit personal and sales 
calls on this line. 

 
 
   

Litter Hotline   1-888-LITRBUG 
   
See some one littering? Dumping trash out their window or into a 
waterway? Get all the information you can about the vehicle or boat. 
Record the registration or license, color, make, model, and year. Note the 
exact time and location that the littering occurred. Record any other 
information that might be helpful in finding the litterer. Report the 
incident to the "Litter Bug" Hotline and help us keep Louisiana clean. 
In most of South Louisiana, Dial *LITTER from your Cingular phone to 
report litterbugs from your vehicle. 

 
 
 


